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Serve Customers Better with
an All-in-one Restaurant

Management System

ITHAIWARE

By Trident

All-in-One Restaurant Management Software helps you manage all your retail operations, from front office to

back office, POS, and kitchen.

Easily customize your menu to match your brand’s themes, connect your self-service kiosks or tablets to the

POS, easily keep track of ingredients, and keep customers happy.

Fine Dine

KOT Printer & Monitor Support
Preparation Status

Hamper process

Home Delivery Management
Takeaway Sales

Recipe Management

Payment wallet Integration
EDC integration

Physical Stock process Based on
Frequency

Variance Report

Solution
Capablities
Loyalty
Management

Omni
Channel
Management

Dine/QSR

e Home Delivery Aggregator

e Home Delivery Management

¢ Loyalty Management

o Production Conversion at store
e Advance order booking at POS

e Employee Meal management

» Wastage Booking

¢ Utensil Management
* Min/Max at store

e Indent From Store

Table & Guest
Management

Menu

Management

Recipe
Management

Table Management

Bill Split

Table Booking & Reservation
Table Merging

Steward management

Tip Management

KDS Management

KOT Management

Food Service Cycle Time
Management

Call
Center
Management

Delivery
Management

How our software solution can boost your Sweet business?

Speed up Capture Manage Increase the
Increase x your Customer offers and accuracy
Sales transactions Information promotions of your

kitchen



Mithaiware - All in One Retail Package Offering

S——— Retal + Ops
POS + Mobile POS ] Retail + Hospitality Retail + Hospitality + Finance +
Table management SCM SCM
Station Printing/KOT Recipe Management Central Kitchen (Assembly order)
KDS (Kitchen Display System) Finance Reservations
CDS 5 Doc reports Clienteling POS
Agreegator Integration (Urban Piper) Hybrid Architecture Guest Tracking
Payment/EDC Integration (Pinelab) 18 Week Go Live Loyalty
5 Doc reports 1 month hyper care support + 1 5 MIS reports
month tele support Electronic Invoice

e _
Upto 10 Stores rollout Hybrid Architecture

(Online/Offline Store)

100% online architecture

9 Week Go Live 22 Week Go Live

10 days hyper care support + 1 /,
month tele support I RI E N I 1 month hyper care support + 1

Creating Values month tele support

Only User Manuals for support

Trident Addons

Central Kitchen (Advance Cash Flow Forecasting Payment/EDC Integration (Others)
Manufacturing) Budgeting Agreegator Integration (Others)
Central Kitchen (Advance Lot Traceability TPL loyalty

Manufacturing + MRP/ MPS) Substitute Management TPL QR Ordering

Call Center Demand Forecast E-Invoicing & E-way

Nutrition Management Advance Warehousing Additional Customziation
Order Taking Kiosk LS Mobile Inventory Additional Training

Meal Plan Finance Integration Additional Integration

QR based ordering Finance + SCM Integration Additional Reports

Indent Upto 10 Stores rollout LS Insight

QC 100% online architecture E-Invoicing & E-way




Our Experience 24 Years of Delivering IT Solutions Worldwide

® 24+ years of Experience in delivering IT solutions to

various industry segments

‘ Microsoft Retail,

Premier Partnership with Microsoft (Dynamics, Azure, Al Vision Azure M:pb;'se
Intelligence

& ML, Analytics Power platforms), LS Retail and IBM Systems .
Strong ERP, CRM, BI, Analytics, loT, Mobility D365 NAV To

Dynamics i )
Enterprise 4 Finance & Business

Over 250 Client Engagements across India, Middle East, Mopilty o ,f,.uapnpaléecmhzinrl ‘ Ssggz'e
Africa (N&E), SE Asia, USA, Australia, Europe

Domain Expertise on Retail, Manufacturing, Logistics, internet D365 D365 o to D36S

Sales & Finace &

. Supplychain
Marketing Migration

Transport Management, NBFC, Project Management & w> | Commerce

E-Commerce

200+ strong Functional and Technical trained resources o

Enterprise ‘ Envizi & ELM
Security
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Trident Information Systems Pvt Ltd

Contact Lines Our Presence

R info@tridentinfo.com Head Office: Delhi

@ www.tridentinfo.com Branch Office: Kolkata, Mumbai, Bangalore, Dubai, Saudi, Nigeria, Ethiopia & Kenya
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